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Document Purpose
· Mt Beauty Ski Resort has from time to time, vacant positions for enthusiastic, customer focused employees who have a high work ethic, a willingness to learn and a positive ‘can do’ attitude.
· I would like to be considered for a customer service position with Mt Beauty Ski Resort, as I believe I can demonstrate the right attributes that will deliver service beyond expectation!

Benefits to Mt Beauty Ski Resort in employing John Smith
As a resort that provides an efficient and friendly service, Mt. Beauty Ski Resort needs its employees to have certain qualities and skills that will enhance its reputation in the area and produce great sales results.
What I Bring:

· Personal approach to customers (demonstrated by volunteering experience at the local youth centre)
· Punctuality & reliability (demonstrated through all school, sporting and volunteering activities)
· Strong communication skills (I have presented at school and sporting functions and have received strong feedback from my teachers)
· Willingness to learn (demonstrated throughout my schooling and volunteering activities)
· A positive attitude 
· Numeracy skills and cash handling skills (demonstrated through my volunteering activities and work experience, as well as strong academic results)
· A team player (I have participated in numerous team activities throughout school on various projects, as well as in my sporting activities, often taking leadership roles)
· Certified completion of Senior First Aid 

· Accuracy & attention to detail

· A responsible attitude (demonstrated through my coaching the local junior basketball team)
About John Smith
Schooling:
Completed Year 12 (SACE) at ABC High School in 2009. (Physics, Biology, English, Physical Education, Tourism). Won Year 12 Sportsman of the Year medal and award.  Captained the Snow Boarding Team.  
Activities:
· Snowboarding

· Snow Skiing

· Skateboarding
· Playing guitar in a band
· Weight training and keeping fit
· Community service – volunteer at the local youth centre, help with fundraisers in the community, particularly around environmental issues

· Coaching juniors at the local basketball club

· Family activities
Experience:
2005-present;

Store Assistant, Grocery Department and Cash Register Operator – XYZ Supermarket
Voluntary Reception Duties at the ABC Youth Centre

Summary
I am eager to be part of the ski/snowboarding industry and start my working experience in this field with a well regarded employer. Mt Beauty Ski Resort’s reputation has encouraged me to apply for a position with you and demonstrate what I know I can deliver … a passion for the industry, a high work ethic, strong people skills and commitment to achieve results!   
References supporting my application can be supplied as needed.
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